
Job Description 
 

 

Job title Vice-President of Training and Development 

Responsible to President/CEO 

 
Job purpose 

The vice-president of training and development is appointed by the president/CEO and confirmed by the board of 
directors of the CSP. There are four vice-presidents that form the national management committee (NMC) along 
with the president/CEO, the national office manager and a division president representative. All members of the 
management committee have a duty to jointly contribute to the operational management of the system in 
response to the strategic plan as directed by the board of directors. This contribution is done with respect to the 
ongoing development of all stakeholders of the CSP, both internal and external. The role of the management 
team is to oversee the day-to-day workings of the organization under the direction of the president/CEO, to 
advise the president/CEO of problems as they arise, to recommend suitable courses of action and to carry out 
directed courses of action. 

The objectives of the vice-president of training and development are: 
 

 To staff and manage the components of the training and development portfolio. 

 To oversee the education, certification and re-certification of the members of the CSP. 

 To provide advice and collaboration to the management committee, especially on how it pertains to 
current as well as future training and development programs. 

 To ensure all CSP training and first aid programs retain required federal and provincial certifications. 
 

Duties and responsibilities 
 
The primary duty of the vice-president of training and development is the day-to-day management of the training 
and development portfolio. This portfolio is formed after consultation with the president/CEO and is tasked with 
the development and training of all members of the CSP in first aid, on-snow techniques, and professional and 
leadership programs. Aside from the organization and chairing of national training and development portfolio 
meetings, the vice-president of training and development is also responsible for: 

 Overseeing the roadmap, development and delivery of a sustainable first aid program.  

 Building consensus for regulations and action plans in the area of training and development.  

 Leading the operational procedures for the delivery of training programs, both for the membership as 
well as future layperson programs. This includes advanced, basic and standard first aid courses. 

 Developing and delivering leadership training programs for all levels of the CSP. 

 Managing a medical advisory committee (MAC) and a pre-hospital care advisory committee (PCAC). 

 Establishing a portfolio budget sufficient to meet the annual program components. 

 Fostering two-way communication between national and division levels of training and certification. 

 Liaising with other companion organizations such as the CSC, Canadian Avalanche Association, CASI, 
CSIA, CANSI, NSP and FIPS in their training and development programming. 

 Developing and maintaining relationships with support organizations such as MedicAlert, BrainTrust, 
Anaphylaxis Canada and HRSDC in regard to certification and delivery of programs. 

 Overseeing the development and delivery of educational support materials including but not limited to: 
the CSP patroller’s manual, annual updates, annual examinations, instructor certification and the 
national competition. 

 Developing and maintaining multi-level critical incident stress management programs in coordination 
with the members and resorts portfolio. 

 Ensuring avalanche awareness and additional protocol extended skills programs are delivered where 
required to meet the needs of our member resorts. 

 Creating and delivering a suite of e-learning programs. Managing content to ensure full compliance with 
certification needs. 

 Developing training related to 365 first aid events, including logistics and transportation of resources. 
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 Developing and coordinating the sales and marketing of layperson first aid certification programs. 
 
Qualifications 

The qualifications for this position are broken into two specific categories. All members of the executive level of 
the management committee should have the following general qualities: 

 Good written and verbal communication skills. 

 Ability to properly manage and chair meetings in electronic as well as in-person formats. 

 Basic budgeting skills. 

 Ability to discuss and manage expectations and outcomes with committee members from all divisions. 

 Ability to work as a team to formulate national scope programs and solutions. 

 Good working relationship with all CSP officers, staff and members at various levels. 

 Good understanding of the governance and operations of the CSP. 
 
As the vice-president of training and development, this position has specific skills and qualifications that must 
include, but are not limited to: 

 Understanding of, and ability to appeal to, different learning styles. 

 Qualified and active as either an instructor or instructor trainer in first aid as well as on-snow programs. 

 Active regular member, with day-to-day patrol experience. 

 Detailed knowledge of the existing CSP education program (IRCP, CSP first aid, on-snow, additional 
extended skills protocols and avalanche manuals). 

 Basic marketing knowledge to evaluate delivery methods of modularized first aid programs. 
 
Additional skills that would benefit the successful candidate, while not required, are desirable: 

 Previous position as either a division or zone education officer. 

 Previous experience as a member of the national training and development committee. 

 Exposure to the national competition as either a participant or judge. 

 Exposure to different operational approaches in other divisions or zones. 

 Exposure to provincial certification processes to ensure accreditation process is facilitated. 

 Multi-discipline experience (Nordic, alpine, Telemark and snowboard).  
 
All qualifications comply with provincial and federal human rights legislation.  
 
Direct reports 

Each member of the management committee is appointed by and reports to the president/CEO after 
confirmation by the board of directors. The positions that currently report directly to the vice-president of training 
and development are: 

 

 Director of Training  National Competition Coordinator 

 On-Snow Coordinators (two)  Avalanche Awareness Coordinator 

 Instructor Resources Coordinator  Manual Coordinator 

 Training Resources Coordinator  Course Sales Coordinator  

 Resource Management Coordinator  PCAC Committee Chair  

 E-learning Coordinator  MAC Committee Chair /ILCOR Liaison  
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 Exam Coordinator   

 


